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CHAPTER-1

Customer 2

Data communication
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Walkie talkie(Half duplex communication)



CHAPTER-2

19% loss to jumbo frame
misconfiguration

SD-WAN switchover due to primary ISP
route change

- Spanning-tree
14% Loss due to topology reset
duplex mismatch

16% packets dropped from high- VolIP Quality
7% Loss due to priority queue problem due

cabling fault to wrong
VLAN

assignment

8% loss to cloud service provider due to cloud
provider route change

NETWORK TROUBLESHOOTING
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CHAPTER-5

PC‘C’ PC ‘F’

Connection of networks through Router
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Future Servers?

Current Server
(Local Web Server)
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